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ADDENDUM I 

DATE:  July 9, 2019 

FOR 

PROPOSAL REQUEST #6034 

TRANSPORTATION FOR PARTICIPANTS IN UNIVERSITY OF MISSOURI ADULT DAY CONNECTION HEALTH 
CARE PROGRAM 

FOR  

THE CURATORS OF THE UNIVERSITY OF MISSOURI  

ON BEHALF OF  

UNIVERSITY OF MISSOURI SCHOOL OF HEALTH PROFESSIONS  

DATED: July 16, 2019 

The above entitled specifications are modified as follows and except as set forth herein remain 
unchanged and in full force and effect: 

Question: How many clients will require transportation each day?  
Answer: MU Adult Day Connection serves up to twenty-four (24) individuals per day but not all require 
transportation. 
 
Question: What time do clients need to arrive in the morning? 
Answer:  MU Adult Day Connection operates from 7:30 a.m. to 5:00 p.m. Clients need to arrive between 
8:00 a.m. and 9:00 a.m. MU Adult Day Connection prefer all clients be picked-up between 3:30 p.m.-
4:30 p.m. as the center closes at 5:00 p.m. 
 
Question: Is the service needed Monday thru Friday, or just specific days of the week? 
Answer: Clients may require Monday to Friday transportation while others may only require specific 
days.  
 
Question: Do all clients finish their day at 5pm? 
Answer: MU Adult Day Connection prefer all clients be picked-up between 3:30p.m. and 4:30p.m. as the 
center closes at 5:00 p.m.  
 
Question: What percentage of clients are ambulatory vs. wheelchair bound? 
Answer: MU Adult Day Connection currently serves nine (9) ambulatory, two (2) blind ambulatory and 
three (3) wheelchair bound clients.  
 
Question: What company currently provides this service for you? 
Answer: At this time, University of Missouri System will not be releasing the long-term partners who 
have provided transportation services to MU Adult Day Connection.   
 
Question: What type of vehicles does the current provider use?  Buses, vans, minivans? 
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Answer: Current providers use ADL compliance transportation including small vans, large vans and small 
buses.  
 
Question:  Is this program currently operating? 
Answer:  Yes, MU Adult Day Connections is currently in operation.  
 
Question: What is the name of the company that has been providing transportation for the last 5 years? 
Answer: At this time, University of Missouri System will not be releasing the long-term partners who 
have provided transportation services to MU Adult Day Connection.   
 
Question: How many clients need transportation to/from the program each day? 
Answer: MU Adult Day Connection serves up to twenty-four (24) individuals per day but not all require 
transportation.  
 
Question: Are there any clients in wheelchairs needing transportation?  If so, how many? 
Answer: MU Adult Day Connection currently serves nine (9) ambulatory, two (2) blind ambulatory and 
three (3) wheelchair bound clients. 
 
Question: What size vehicles are currently being used? 
Answer:  Vehicles currently being use are small vans, large vans and small busses.  
 
Question: What are the hours of service needed? 
Answer: MU Adult Day Connection operates from 7:30a.m. to 5:00 p.m. Clients need to arrive between 
8:00 a.m. and 9:00 a.m. MU Adult Day Connection prefer all clients be picked-up between 3:30 p.m.-
4:30 p.m. as the center closes at 5:00 p.m. 
 
Question: Are there any plans for growth or reduction of the program in the next 36 months? 
Answer: MU Adult Day Connection provides services to a maximum of twenty-four (24) clients per day. 
At this time there are no plans for reduction and MU Adult Day Connection is at capacity. MU Adult Day 
Connection’s goal is to remain at capacity.   
 
Question: Who is the funding source? 
Answer: MU Adult Day Connection is a non-profit organization whose funding comes from the clients 
served by the program.  
 
Question: How is the program currently being billed? (i.e. Per trip? Per month? Per day? Per person? 
Other?) 
Answer: Currently, invoices are provided once a month. Invoices include each individual receiving the 
service, information regarding Veterans Administration and Medicaid. Refer to page 19 and page 20 
regarding the invoice requirements in the RFQ 6034.   
 
Question: Please explain the Supplier Diversity Participation and percentage to be spent with them? 
Answer: The University strongly encourages Supplier Diversity participation. Vendors are required to 
complete the information in Attachment A Supplier Diversity Participation pages 24-25 of the RFQ 6034. 
The University does not require a percentage spent.  
 
Question: What is the start date? 
Answer: Contract period will begin on award date.  
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Question: 10 days is not enough time to start – can that be changed to 30 days? 
Answer: MU Adult Day Connection would prefer for transportation services to be provided as soon as 
possible. The University System will work with selected vendor(s) on the transition.  
 
Question: Is there a Pricing Sheet? 
Answer: Vendors will need to submit pricing and rates for the scope of the project. Refer to page 22 of 
the RFQ 6034. 


