ADDENDUM I
DATE: July 19, 2023
FOR
REQUEST FOR PROPOSAL # 23104
RETAIL PHARMACY SOFTWARE SOLUTION
DATED: June 28, 2023

The above entitled specifications are modified as follows and except as set forth herein remain
unchanged and in full force and effect:

Addendum to RFP documentation

MODIFICATION:
All submissions can be submitted via email to Richard Hess rjh2c4@health.missouri.edu
and Kyla Rogers rogersk@umsystem.edu

All submissions must be received by the closing date and time identified in the RFP.

QUESTIONS AND ANSWERS: The following questions and answers are provided as a matter
of information to clarify issues raised about the RFP. All responses are noted below in red.

Vendor Clarification Questions

1. Canyou provide a listing of sites along with their average daily prescription volumes? This is
extremely important to us for scoping the project and providing pricing.

Locations Ave, RXs

Battle Ave 83
Ellis Fischel 43
Fairview 115
Hitt Street 166
Keene 5treet 223
MOl 135
Old 63 125
Smiley Lane 148
South Providence 241
University Hospital 312
CC Main 150
CC-Versailles 157
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2. Fortransactional items like claims, e-scripts and patient texting, can those be listed as transactional
pricing? There is not a good way to accurately predict these volumes as e-prescribing continues to
grow.

Yes

3. How many separately licensed pharmacy locations are there?
12

4. Number of workstations needed at each location broken down by script data entry, filling,
verification and point of sale registers.

A D E F G H |
1 [ B entry B riting B ren B ros B other B Total
2 |Battle Ave 1 2 1 3 0 7
3 |Ellis Fischel 1 2 2 1 1 7
4 |Fairview 2 2 1 1 L] il
3 |Hitt 5treet 3 2 2 2 1 10
& |Keene Street 2 2 2 3 L] 9
7 MOl 1 2 1 1 0 5
2 |Old 63 2 5 3 2 3 15
8 Smiley Lane 1 2 2 2 0 7
10 |South Providence 3 2 3 3 0 11
11 [University Hospital 2 3 4 3 ] 12
12 |CC Main 2 2 2 1 2
13 |CC-Versailles 2 1 2 2 0
14 |Remote Workers 14 L] L] L] L] 14

5. Canyou provide a mutual Confidentiality Agreement, or should we supply ours as a starting point?
If an NDA is required to release requested information, please share you NDA with us for
review, approval, and execution.



