
  
  

SAFETRIP SCHOLASTIC 

SafeTrip Scholastic provides you with international assistance services and travel insurance.  
• Assistance services are provided by UnitedHealthcare Global (UHCG) and are not insurance.  

 
Assistance services are detailed on the following pages.  For full travel protection details, please see the enclosed Certificate 
of Insurance. 
 

Assistance Services provided by UnitedHealthcare Global (Note: the full listing of Assistance Services provided 

can be found in the UHCG Assistance Services section toward the end of this document) 

Travel Assistance Services 
Destination Intelligence 

    
 

HOW TO USE UNITEDHEALTHCARE GLOBAL ASSISTANCE SERVICES 

24 hours a day, 7 days a week, 365 days a year 

If you have a medical or travel problem, simply call us for assistance.  Our toll-free and collect-call telephone numbers are 
printed on your ID card. Either call the toll-free number of the country you are in, call collect, or email at:  

Baltimore, Maryland +1-410-453-6330 
Assistance@uhcglobal.com 

 
An assistance coordinator will ask for Your name, Your company or group name, the UHCG ID number shown on Your 
card, and a description of Your situation.   If the condition is an emergency, You should go immediately to the nearest 

physician or hospital without delay and then contact the 24-hour Emergency Response Center. We will then take 
the appropriate action to assist You and monitor Your care until the situation is resolved. 

Payments arranged by UHCG: 

Most Physicians and hospitals will provide you with the necessary medical treatment will either send their bill directly to 
UHCG Insurance Services, or in the case of small dollar amounts, may ask You to pay at time services are rendered.  Ask 
the hospital or Physician to contact UHCG.  UHCG will confirm Your protection plan coverage and arrange for prompt 
payments.  You will be asked to pay for any items not covered by Your plan.  

Payments made by You: 

If You are required to pay for medical treatment, obtain a signed receipt and a signed statement by a Physician describing 
the problem and the treatment. Once Your other insurance has processed Your claim, submit a copy of their final disposition 
along with a UHCG Insurance Services claim form and a copy of Your receipts to: 

UnitedHealthcare Global Claim Administrator 

P.O. Box 20874 
Tampa, FL  33622 

1-877-693-8530 / Fax:  1-800-560-6340 
Email Address:  Travelteam@cbpinsure.com 

For claim forms or questions, call between 8:30 A.M. and 5:00 P.M. Monday through Friday Eastern Time.  
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WORLDWIDE ASSISTANCE SERVICES 

These non-insurance services are provided by UnitedHealthcare Global.   

Note: the full listing of Assistance Services provided can be found in the UHCG Assistance Services section 
toward the end of this document. 

 

MEDICAL ASSISTANCE SERVICES  

Worldwide Medical and Dental Referrals: Upon your request, UHCG will provide referrals to pre-approved physicians, 
hospitals, dentists, and dental clinics in the area you are traveling in order to assist you in locating appropriate treatment 
and quality care.   
Monitoring of Treatment: As and to the extent permissible, UHCG will continually monitor your medical condition. 
Physician Advisors will provide consultative and advisory services to UHCG in relation to your medical condition, including 
review and analysis of the quality of medical care received by you.  
Facilitation of Hospital Payment: Upon securing payment or a guarantee to reimburse, UHCG will either wire or guarantee 
funds needed for admitting you into a hospital for medical treatment.  You are responsible for the payment of the cost of 
medical care and treatment, including hospital expenses.  
Relay of Insurance and Medical Information: Upon your request and authorization, UHCG will relay your insurance 
benefit information and/or medical records and information to a health care provider or treating physician, as appropriate 
and permissible, to help prevent delays or denials of medical care.  UHCG will also assist with hospital admission and 
discharge planning.  
Medication and Vaccine Transfers: In the event a medication or vaccine is not available locally, or a prescription 
medication is lost or stolen, UHCG will coordinate the transfer of the medication or vaccine to you upon the prescribing 
physician’s authorization, if it is legally permissible.     
Updates to Family, Employer, and Home Physician: Upon your approval, UHCG will provide periodic case updates to 
appropriate individuals designated by you in order to keep them informed.  
Hotel Arrangements: UHCG will assist you with the arrangement of hotel stays and room requirements before or after 
hospitalization or for ongoing care.   
Replacement of Corrective Lenses and Medical Devices: UHCG will assist with the replacement of corrective lenses or 
medical devices if they are lost, stolen, or broken during travel.     
  
TRAVEL ASSISTANCE SERVICES  

Replacement of Lost or Stolen Travel Documents: UHCG will assist you in taking the necessary steps to replace 
passports, tickets, and other important travel documents.  
Emergency Travel Arrangements: UHCG will make new reservations for airlines, hotels, and other travel services for you 
in the event of: (a) an Illness or Injury, (b) a Security Evacuation, and (c) during a Political Evacuation.  
Transfer of Funds: UHCG will provide you with an emergency cash advance subject to UHCG first securing funds from 
you (via a credit card) or your family.   
Legal Referrals:  Should you require legal assistance, UHCG will direct you to a duly licensed attorney in or around the 
area where you are located.   
Language Services: UHCG will provide immediate interpretation assistance to you in a variety of languages in an 
emergency situation.  If a requested interpretation is not available or the requested assistance is related to a nonemergency 
situation, UHCG will provide you with referrals to interpreter services.  Written translations and other custom requests, 
including an on-site interpreter, will be subject to an additional fee.  
Message Transmittals: You may send and receive emergency messages toll-free, 24-hours a day, through the UHCG 
Emergency Response Center.  
 

WORLDWIDE DESTINATION INTELLIGENCE  

Destination Profiles: When preparing for travel, You can contact the Emergency Response Center to have a pre-trip 
destination report sent to You.  This report draws upon the UHCG intelligence database of over 280 cities covering subject 
such as health and security risks, immunizations, vaccinations, local hospitals, crime, emergency phone numbers, culture, 
weather, transportation information, entry and exit requirements, and currency.  Our global medical and security database 
of over 170 countries and 280 cities is continuously updated and includes intelligence from thousands of worldwide sources.  

    




